
  




 


 









   

NONDISCRIMINATION AND FOREIGN LANGUAGE ASSISTANCE NOTICE 

Capital Blue Cross and its family of companies comply with applicable federal civil rights laws and do not discriminate on the basis of 
race, color, national origin, age, disability, or sex. Capital Blue Cross does not exclude people or treat them differently because of race, 
color, national origin, age, disability, or sex. 

Capital Blue Cross provides free aids and services to people with disabilities or whose primary language is not English, such as: 
✓ Qualified sign language interpreters. 
✓ Written information in other formats (large print, audio, accessible electronic format, other formats). 
✓ Qualified interpreters, and information written in other languages. 

If you need these services, call 800.962.2242 (TTY: 711 ). 

If you believe that Capital Blue Cross has failed to provide these services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can file a grievance with our Civil Rights Coordinator. You can file 
a grievance in person or by mail, fax, or email at: 

Capital Blue Cross 
PO Box 779880, Harrisburg, PA 17177-9880 
800.417. 7842 (TTY: 711 ), fax: 855.990.9001 

CRC@capbluecross.com 

If you need help filing a grievance, our Civil Rights Coordinator is available to help you. You can also file a civil rights complaint with the 
U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint 
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 
200 Independence Avenue, SW., Room 509F, HHH Building 

Washington, D.C. 20201 
Toll-free: 800.368.1019, 800.537.7697 (TDD) 

Complaint forms are available at https://www.hhs.gov/ocr/office/file/index.html. 
Language assistance 
To talk to an interpreter in your language at no cost, call 800.962.2242 (TTY: 711 ). 
Para hablar con un interprete de forma gratuita, Harne al 800.962.2242 (TTY: 711 ). 
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MUL Tl-LANGUAGE INTERPRETER SERVICES 

English: We have free interpreter services to answer any questions you may have about our health or 
drug plan. To get an interpreter, just call us at 800.962.2242 (TTY: 711 ). Someone who speaks 
English/Language can help you. This is a free service. 

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que 
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor 
llame al 800.962.2242 (TTY: 711 ). Alguien que hable español le podra ayudar. Este es un servicio 
gratuito. 

Chinese Mandarin:  1fJ  5E i¥JilHtmH , fflWJ1  f',§*r ffi: xJ<i!J#J* l¥Jff:{iiJ  fAJo tm*1
 Jl:t itij 9}-, ifj&Eg 800.962.2242 (TTY: 711 )o  1fJl¥Jq=rj(I 11= A.vHl!5t- fflWJ1 o J! -:i:m5E ij  
9}-0 

Chinese Cantonese: 1 ¥!'f {l151¥J ffi  !J#J*llifilJi H  rA,,  Jl:t {l15  5E-1¥J  , ij :J9Jo tm  
ffiUiij :J95,  :I&11t 800.962.2242 (TTY: 711 )o  {115jJq=rj(i¥JAjUm-   1   -WJo   7e:- 5E·ij  
:J9} 0 

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga 
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng 
tagasaling-wika, tawagan lamang kami sa 800.962.2242 (TTY: 711 ). Maaari kayong tulungan ng isang 
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo. 

French: Nous proposons des services gratuits d'interpretation pour repondre a toutes vos questions 
relatives a notre regime de sante ou d'assurance-medicaments. Pour acceder au service 
d'interpretation, ii vous suffit de nous appeler au 800.962.2242 (TTY: 711 ). Un interlocuteur parlant 
Franc;ais pourra vous aider. Ce service est gratuit. 

Vietnamese: Chung toi c6 djch v1,1 thong djch mien phi de tra lai cac cau h6i ve chlJ'ang sue kh6e va 
chU'ang trlnh thu6c men. Neu qui vi c§n thong djch vien xin gQi 800.962.2242 (TTY: 711) se c6 nhan 
vien n6i tieng Viet giup d6' qui vj. 0ay la djch v1,1 mien phi. 

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem Gesundheits­
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 800.962.2242 (TTY: 711 ). Man wird 
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos. 

Korean: t:J--"}   91 E- .!i.   EE  <21=% .!i.   Oil  Oil 'ft%TI E.. cl .:ilA} 1r li. %<2:1 -"i Bl 6   li?-"5"} .:il
'.U Yt:l-. %Q:J -"il=ll6  01%"5"}    :§:1- 800.962.2242 (TTY: 711) ltJ.E..£  91%TI "r{l-"l.2...   Oi 
"5"}  1ff'3"-A}7} 5=.9} E..  -3! Y9-. 01 -"il:ll6  -yli..£ ¾  Yt:l-. 

Russian: Ecm,1 y Bae B03Hli1KHyr BonpOCbl OTHOCli'ITe.nbHO CTpaxoBoro 1i1.n1i1 MeAli'IKaMeHTHOro n.naHa, Bbl 
MO>KeTe Bocno.nb30BaTbCfl HaWli1Mli1 6ecn.naTHblMli1 yc.nyraMli'I nepeBOA41i1KOB. 4T06bl Bocno.nb30BaTbCfl 
yc.nyraMli'I nepeBOA41i1Ka, n03BOHli1Te HaM no Te.necpoHy 800.962.2242 (TTY: 711 ). BaM OKa>KeT nOMOW,b 
COTPYAHli'IK, KOTOpbllll roBOpli'IT no-pycCKli'I. ,QaHHafl yc.nyra 6ecn.naTHas:i. 

''-i.J.J!  fa uk J  .ll,!   _,;;11 J_,  _,l  l '-il CF- :i..,i l'J  t.;.....ll (.j.J.Jill  jWI wt...  rJij l.liJ :Arabic 
- o  .-fil.lc   Io  t...   r.J¼.,. .800.962.2242 (TTY: 711) uk,   JL,.:.:i':11 .sy,a 4ilc 
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Hindi:  m cffl-  GJR-q'3IT1W ifi SM      l:lml;!Cffi  
  l    mt<l"cf>"R  . Gffi 800.962.2242 (TTY: 711) lRll>FfcfR.  cx:ifc@'5fl
    %         %.     l;!CRf mrr %. 

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul 
nostro piano sanitario e farmaceutico. Per un interprete, contattare ii numero 800.962.2242 (TTY: 
711 ). Un nostro incaricato che parla ltalianovi fornira l'assistenza necessaria. E un servizio gratuito. 

Portuguese: Dispomos de servi9os de interpreta9ao gratuitos para responder a qualquer questao que 
tenha acerca do nosso piano de saude ou de medica9ao. Para obter um interprete, contacte-nos 
atraves do numero 800.962.2242 (TTY: 711 ). Ira encontrar alguem que fale o idioma Portugues para o 
ajudar. Este servi90 e gratuito. 

French Creole: Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta genyen konsenan plan 
medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 800.962.2242 (TTY: 711 ). Yon 
moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis. 

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, kt6ry pomoze w uzyskaniu 
odpowiedzi na temat planu zdrowotnego lub dawkowania lek6w. Aby skorzystac z pomocy ttumacza 
znajqcego j zyk polski, nalezy zadzwonic pod numer 800.962.2242 (TTY: 711 ). Ta ustuga jest 
bezptatna. 

Japanese:  )fd:000m oomil¥:  c  J:fb m:15 7·7:,,, t::  Ti -=.--,rn,it:: :B i.. Tit::.  t::, $ 0iffl 
 -it - t:' ;z iJ{ .b I) i T .=-  -- v• i T o im    .::' J'IH/i' t::   i t:: ti, 
800.962.2242 (TTY: 711) t:::B t! < t!  v, o 8::$:  t!T A  iJ{ xtih.t::. Li To -=.nti$ 0-it 
- t:' A "('T 0 
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